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Expectations for Externs 
 
This is an intensive, hands-on externship. You will not only be expected to help with the 
patients, but you will also be working closely with the veterinarians, technicians and office staff. 
Your experience here as an extern will give you a general idea about the way a private veterinary 
practice operates. Enjoy and immerse yourself in the experience. 
 
Arrival 
Upon arrival, the interns or staff will give you a tour of the hospital. If you arrive on the weekend 
or after working hours please call our office phone and press “0” to be connected with the on-call 
veterinarian. They will connect you with the interns who will help you settle in. We ask you 
respect our employee’s sleeping schedules and arrive between 8am and 8pm.  
 
On the morning of your first working day, please meet our interns near the stalls at 8am for 
morning treatments. You will be assigned a veterinarian or staff technician who will coordinate 
your participation in the daily schedule.  
 
Hours, Daily Treatments, & Inpatients 
You are responsible for assisting the interns and technicians with daily treatments both in the 
morning and evening. Morning treatments begin at 7:45am (depending on hospital capacity and 
patient intensity) and evening treatments approximately at 7:45pm. You will be asked where 
appropriate to administer some medications under the direct supervision of a doctor or 
technician.  
 
You are expected to be present to assist with emergency hospital case workups unless prior 
arrangements with the coordinator have been made. Additional hospital responsibilities may 
include but not be limited to: running blood work (CBC, PCV/TP, Chemistry, etc), keeping 
horses clean (brushing, fly spraying, etc), and helping with the maintenance, stocking, and 
overall cleanliness of the clinic.  
 
Our hospital is open 7-days per week, 24-hours per day. You are expected to participate daily 
during your stay. If you are visiting over weekends, you are expected to help and assist interns 
and on-call veterinarians unless prior arrangements with the coordinator have been made. If you 
are visiting for school credits or interested in our internship program, it is strongly recommended 
to actively participate on weekends and during night treatments. Depending on case load, we try 
to give our externs some down time during weekends, but this is not guaranteed.  
 
Your level of participation will be based upon your skill set and year in veterinary school.  
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Surgery 
You are welcome to observe in surgery, and based on the case, you may be able to scrub in. For 
liability reasons, you can observe induction/recovery, but you will not be allowed to participate. 
While in surgery, be sure to position yourself where you will not be in the way of the surgical 
team. Avoid the sterile table, patient drapes, and surgeons while they are sterile.  
 
Outpatients 
You will be expected to assist the technicians with set-up of the equipment prior to arrival of the 
patient and to help as needed with procedures. We ask that you please participate in the clean-up 
effort during the procedure and after the horse has gone home. 
 
Field Cases 
You will be assigned to ambulatory calls throughout your stay. Please let your coordinator know 
if there is a call that day you would particularly be interested in attending. Please be available to 
leave just prior to the appointment, as the doctor may not have time to search for you if you are 
not close by.  
 
Client Interaction 
You are encouraged to interact with the clients, however, avoid talking about their horse’s 
medical condition or treatments involved. This is the responsibility of the attending veterinarian 
and Peninsula Equine staff. Please also be mindful of appropriate and inappropriate times to ask 
questions. We are happy to explain and answer any questions you might have, however, please 
do not ask in front of clients or when the attending veterinarian and staff are busy.  
 
Please avoid talking about other patients in the hospital to clients. There is a strict confidentiality 
policy at this hospital. If asked a question about another patient it’s ok to say, “I don’t know what 
is going on with that specific horse. He is not one of the cases I am taking care of.” 
 
Please have respect for the clients and patients. Do not speak in a derogatory manner about the 
clients or patients in the hospital or in a public place. Please respect their privacy.  
  
Attire 
Extern students are expected to look professional. Khakis and polos are suitable. The hospital 
provides scrubs for surgery. Sandals and open toed shoes are not permitted around the horses.  
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Your Stay 
If you are staying at the hospital, a bed in the extern room (2 beds) will be provided. Bedding 
and towels are available if needed. Please keep your area clean and picked up at all times and 
clean out the microwave/fridge when you are done eating. The fridge is also used by the staff. 
Please ensure you wash the used sheets and towels before you leave.  
 
Please keep your food in the main office fridge. There is also a microwave and coffee machine 
available for your use. Please clean out all perishable food before leaving and do not leave dirty 
dishes around the hospital/office areas.  
 
 
We are looking forward to meeting and working with you. 
 
Kind Regards,  
 
The Peninsula Equine Medical Center Team 
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Additional Travel Information 
 
You will need to make your own transportation arrangements. 
 
 Flights: 
San Francisco and San Jose airports are both equally close to the clinic. 
 
Ground transportation: 
Car rental:  Renting a car will provide you the most freedom for getting groceries and for getting 
to and from the airport.  Alternatively, shuttles are available from both airports. You should 
check in advance as fares are variable.   
 
Caltrain:  There is a train that goes from SFO to Menlo Park; this may be your cheapest option if 
someone is available to pick you up in Menlo Park.  If not, you will need to take a cab from the 
train station to the clinic.  You should plan 1.5 hours travel time on the train, including waiting 
for the train and the stops it makes between the airport and here. 
 


